Overcoming communication barriers in health :
'4(450;1 vgurfa(}/ 2

Learn the basic Makaton for health signs

Makaton signs and symbols are helpful for people with communication needs and
learning disabilities. They are designed to support spoken language. The signs and
symbols are used with speech, in spoken word order. This helps provide extra clues about
what someone is saying and helps understanding.

This document contains key Makaton signs and symbols which you can use as you talk
to people about an illness or symptoms There are also some helpful videos to show you
how to make the signs.

Signing tips:

+ Speak as you sign: Always use the signs alongside simple spoken phrases/sentences.

+ Sign the key words only: As you are talking, only use signs for the most important words.
This makes those words easier to understand. Don’t sign every word you say — this can
be confusing!

+ Keep it simple: try to keep your message short and simple so the person can process
and understand what you are saying.

+ Use facial expression and body language: This can give more clues about what you
are saying e.g If you are talking about pain, a grimace or frown will add meaning.

« Stick to simple emotions: Avoid overloading students as they should with service users,
people we usually just use happy, sad, worried and angry.

» Use the signs consistently yourself: Students are more likely to understand and perhaps
start using a new sign if they see it often, a lesson brain break perhaps.

+ Link each new sign to the symbol: As a teacher, infroducing a new sign, you can link
it to a symbol to help the person understand its meaning. Model the sign then point to
the symbol. You will find symbols at the back of this pack. They can be cut out and
used as another visual clue for what you are talking about.

« Consider having a ‘sign of the day’: If you are a student learning with friends or @
teacher, model the sign, get the person to copy, point to the symbol that matches,
contfinue to practice its use at every opportunity during the day.

You could get a free account for Makaton signs Free resources (makaton.org)

#hscresources
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https://www.tes.com/teaching-resources/shop/HSCresources
https://makaton.org/TMC/TMC/Free_resources_.aspx?hkey=195b178e-78f1-4757-94a2-326a83afd84f
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Sign

Video

) Infection

g/ place the finger near
‘ v o the area of infection,

‘ | ’ middle finger flicks off
thumb twice

Temperature

Temperature
(youtube.com)

()

7 M/;; Cough

oA

N \

} Cough (youtube.com)

Sneeze

o=

https://www.tes.com/teaching-resources/shop/HSCresources
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https://www.tes.com/teaching-resources/shop/HSCresources
https://www.youtube.com/watch?v=DXqQOl5mNbM
https://www.youtube.com/watch?v=DXqQOl5mNbM
https://www.youtube.com/embed/DXqQOl5mNbM?feature=oembed
https://www.youtube.com/embed/mUCbp-FEGQE?feature=oembed
https://www.youtube.com/watch?v=mUCbp-FEGQE

Overcoming communication barriers in health

Sign Video
palm flat on chest, plus twist thumb
gently moving away + into palm
and back with
chest rise and
fall ®
. eppe . Breathing difficulties
Breathing difficulties (youtube.com)
mime pulling
tissues out a box .
Tissue
Tissue
(youtube.com)
base of palm
twist upwards
with fingers
clenched and .
) thumbs out Dll'fy
Singing Hands:
#MakatonMonday 2017 #35
- CLEAN / DIRTY -in
Makaton (youtube.com)
. Slightly hook index 4
Dll'ty plus finger making é
; several random taps
} + over a small area to f‘
< indicate tiny cells, - ;
do this over area .
& where germs are.
Germs - YouTube
Germs
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https://www.tes.com/teaching-resources/shop/HSCresources
https://www.youtube.com/watch?v=ZUx5B4sZ290
https://www.youtube.com/watch?v=ZUx5B4sZ290
https://www.youtube.com/watch?v=ZUx5B4sZ290
https://www.youtube.com/watch?v=ZUx5B4sZ290
https://www.youtube.com/embed/8Y9qdY-k100?feature=oembed
https://www.youtube.com/embed/fsj8Yn1gxV8?feature=oembed
https://www.youtube.com/watch?v=fsj8Yn1gxV8
https://www.youtube.com/watch?v=fsj8Yn1gxV8
https://www.youtube.com/embed/E7Km4St0qek?feature=oembed
https://www.youtube.com/watch?v=E7Km4St0qek
https://www.youtube.com/watch?v=E7Km4St0qek
https://www.youtube.com/watch?v=8Y9qdY-k100
https://www.youtube.com/embed/ZUx5B4sZ290?feature=oembed
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Sign

Bin
draw a U shape
starting at the

bottom with
palms flat

Bin (youtube.com)

slide one
downturn palm
over the
upturned palm in
a brush motion

Clean

y Wash hands/Soap

mime pulling
tissues out a box

Wash your hands
(youtube.com)

How are you?

How are you
(youtube.com)

https://www.tes.com/teaching-resources/shop/HSCresources
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https://www.tes.com/teaching-resources/shop/HSCresources
https://www.youtube.com/embed/wnSRw2pEeqc?feature=oembed
https://www.youtube.com/embed/Phq6PfR3MPY?feature=oembed
https://www.youtube.com/watch?v=Phq6PfR3MPY
https://www.youtube.com/watch?v=wnSRw2pEeqc
https://www.youtube.com/watch?v=wnSRw2pEeqc
https://www.youtube.com/embed/G8_UJVIF5tE?feature=oembed
https://www.youtube.com/watch?v=G8_UJVIF5tE
https://www.youtube.com/watch?v=G8_UJVIF5tE
https://www.youtube.com/embed/ZUx5B4sZ290?feature=oembed
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Sign Video
middle finger
% moves up chest
I
How do you feel? , J
How are you

(youtube.com)

\  middle finger
moves up chest
-\ Ifeel...
Hot
middle ‘phew’,

a brow sweep

Feeling warm

(youtube.com)

Cold

clench fists up and
mimic shivering

https://www.tes.com/teaching-resources/shop/HSCresources
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https://www.tes.com/teaching-resources/shop/HSCresources
https://www.youtube.com/watch?v=r9-J6g6KvvQ
https://www.youtube.com/watch?v=r9-J6g6KvvQ
https://www.youtube.com/watch?v=G8_UJVIF5tE
https://www.youtube.com/watch?v=G8_UJVIF5tE
https://www.youtube.com/embed/r9-J6g6KvvQ?feature=oembed
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Sign

Video

position hand at the part of
the body that hurts and
shake hand/fingers

. Pain

Sore Throat

point to the
throat shake
. hand

ill
little finger out
[ l and slow
movement
down chest

Ih I

Il (youtube.com)

palms back to back
moved down with tips
of finger fouching

Tired

shoulders sag to show
A\ degree of tiredness

A good one for
teachers to use at the
end of most lessons!

Index finger moves slightly to the
right and circles

Dizzy

https://www.tes.com/teaching-resources/shop/HSCresources
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https://www.youtube.com/embed/PmBiEPuCfr4?feature=oembed
https://www.youtube.com/watch?v=PmBiEPuCfr4
https://www.youtube.com/watch?v=PmBiEPuCfr4
https://www.youtube.com/embed/lfvpgx1KYXM?feature=oembed
https://www.youtube.com/watch?v=lfvpgx1KYXM
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Sign

Video

23 Shake hand

held over the
forehead headache

Headache
(youtube.com)

Little finger extended

Bad

é]\ oot
2

Nore, some people prefer the thumbs down sign, it's
simply a matter of preference

Tense hand in a

circle over side of

head. If very worried,

use both and

remember the

supporting facial Worried

expression

1l

Worried (youtube.com)

circling a

= 0N clawed hands
overlap in
alternating
movements

Confused

Confused (youtube.com)

https://www.tes.com/teaching-resources/shop/HSCresources
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https://www.tes.com/teaching-resources/shop/HSCresources
https://www.youtube.com/embed/AaSg0fdHkeo?feature=oembed
https://www.youtube.com/embed/84OTi1g3ImU?feature=oembed
https://www.youtube.com/watch?v=84OTi1g3ImU
https://www.youtube.com/watch?v=84OTi1g3ImU
https://www.youtube.com/watch?v=AaSg0fdHkeo
https://www.youtube.com/watch?v=mpaEglYabCA
https://www.youtube.com/embed/mpaEglYabCA?feature=oembed
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Sign

right index finger moves
sharply down behind the
left hand, both open to
flat hands, palms down,
and move forwards

Lonely

Lonely (youtube.com)

flat hand central to
face and moved
downwards

Sad

Sad (youtube.com)

Scared /
Frightened
tremble/shake one hand with

outspread fingers and
corresponding facial expression

1
f

Scared (youtube.com)

Angry

tension in one or both
hands, indicating severity

121

Anary (youtube.com)

5 hands down and fremble,
< ) corresponding facial
expression

Nervous u\
‘ \\ // \

G

https://www.tes.com/teaching-resources/shop/HSCresources
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https://www.tes.com/teaching-resources/shop/HSCresources
https://www.youtube.com/embed/7JuHFw0Pqp8?feature=oembed
https://www.youtube.com/embed/c5klz_fehkE?feature=oembed
https://www.youtube.com/embed/VIjXLZfevfw?feature=oembed
https://www.youtube.com/watch?v=VIjXLZfevfw
https://www.youtube.com/embed/XkntASd55fI?feature=oembed
https://www.youtube.com/watch?v=XkntASd55fI
https://www.youtube.com/embed/-GVDpaCltiE?feature=oembed
https://www.youtube.com/watch?v=-GVDpaCltiE
https://www.youtube.com/watch?v=7JuHFw0Pqp8
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Sign

Bored

mimic yawn

(1) Calm - Makaton sign lanquage -

Happy

slightly cup hands and in the
crux make a slight sweeping
wiggle — watch the video!

DanceMatters - YouTube B e B
Calm e § ,

palms down, circular motion,

one hand over the other

Happy (youtube.com)

Y

ndex finger and
thumb, mime taking Doctor
a pulse

Doctor (youtube.com)
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https://www.tes.com/teaching-resources/shop/HSCresources
https://www.youtube.com/watch?v=BrgpQnSfqZw
https://www.youtube.com/watch?v=BrgpQnSfqZw
https://www.youtube.com/embed/enrHppPXu00?feature=oembed
https://www.youtube.com/embed/JnAPMOP0fYo?feature=oembed
https://www.youtube.com/embed/BrgpQnSfqZw?feature=oembed
https://www.youtube.com/watch?v=enrHppPXu00
https://www.youtube.com/embed/rGDGF_8R1nE?feature=oembed
https://www.youtube.com/watch?v=rGDGF_8R1nE
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Sign

thumb traces a
cross on the outside
- top of arm

Nurse
Singing Hands:
#MakatonMonday 2017
movement should
be gradual and .
(1) No longer with us -
YouTube#13 - PEOPLE
nurse
sign .
PLUS.... ! Hospital
2 roof and walls
indicated

index finger to circulate
the outside of the face

1

Face

Face (youtube.com)
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https://www.youtube.com/embed/HjYaC_nZoJg?feature=oembed
https://www.youtube.com/embed/d6qlEZAI-BI?feature=oembed
https://www.youtube.com/watch?v=d6qlEZAI-BI
https://www.youtube.com/watch?v=d6qlEZAI-BI
https://www.youtube.com/watch?v=d6qlEZAI-BI
https://www.youtube.com/watch?v=d6qlEZAI-BI
https://www.youtube.com/watch?v=d6qlEZAI-BI
https://www.youtube.com/watch?v=d6qlEZAI-BI
https://www.youtube.com/embed/4ryatP_iSsE?feature=oembed
https://www.youtube.com/watch?v=4ryatP_iSsE
https://www.youtube.com/watch?v=4ryatP_iSsE
https://www.youtube.com/watch?v=4ryatP_iSsE
https://www.youtube.com/watch?v=d6qlEZAI-BI
https://www.youtube.com/watch?v=d6qlEZAI-BI
https://www.youtube.com/watch?v=d6qlEZAI-BI
https://www.youtube.com/embed/ftiZoZ46Mys?feature=oembed
https://www.youtube.com/watch?v=HjYaC_nZoJg
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Sign Video

cup right
hand, flatten
left, use a
scoop motion

Safe

hands move back
together and
drawn into the

Safe (youtube.com)

Stay

both hands up in a ‘stop
motion and push slightly
away

flatten hands draw two-
sides of a triangle (roof)

\ Home

Home (youtube.com)

day - mimic
eye cover and
uncover

Day (care) centre roof and walls
2 motion
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https://www.youtube.com/watch?v=i7etJGnPd-4
https://www.youtube.com/watch?v=0YBPZmi6cZg
https://www.youtube.com/watch?v=ipwcTM84X8k
https://www.youtube.com/embed/ipwcTM84X8k?feature=oembed
https://www.youtube.com/embed/i7etJGnPd-4?feature=oembed
https://www.youtube.com/embed/0YBPZmi6cZg?feature=oembed
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Sign

Video

First and second fingers in
a V shape, both hands
then move downwards in
a step motion

To care for/To look after

To Care For/ To Look After

https://youtu.be/5pr

hands either side of the
temple moved around the
front bringing them together,
like drawing a band

College/éth Form

ONOohU-s
ll

College (youtube.com)

mimic open gates and
move to close, index finger
tip touches.

the opposite for open.

Close Open

Closed (youtube.com)

\ e = o e—— N

Medicine Tablet

Medicine Makaton signs for Doctor, Nurse, Medicine,

Tablet, Sick & Pain (youtube.com)
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https://www.youtube.com/watch?v=zd9MHHo_a_g
https://www.youtube.com/watch?v=xfOql0OMC7Q
https://www.youtube.com/embed/5_Y2_-suKzY?feature=oembed
https://www.youtube.com/embed/WQ_5j-x4gwI?feature=oembed
https://www.youtube.com/embed/zd9MHHo_a_g?feature=oembed
https://www.youtube.com/embed/xfOql0OMC7Q?feature=oembed
https://www.youtube.com/watch?v=WQ_5j-x4gwI
https://www.youtube.com/watch?v=WQ_5j-x4gwI
https://www.youtube.com/embed/5prON0ohU-s?feature=oembed
https://youtu.be/5prON0ohU-s
https://youtu.be/5prON0ohU-s
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Sign Video
No/don’t No / don’t (youtube.com)
both fingers up and move
one tfowards the other a
closing the gap }«\
¥
Near Near (youtube.com)
ﬁ opposite of the above i
| ¥
Ap art Far/away (youtube.com)

thumb and finger our
mimicking a phone by ear
and mouth

Phone or phone call

4

Telephone (youtube.com)
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https://www.youtube.com/watch?v=w0M8ygesFy8
https://www.youtube.com/watch?v=iXsL9HFBvow
https://www.youtube.com/watch?v=bMXgr0fPWOY
https://www.youtube.com/watch?v=QPYx92Omy-Q
https://www.youtube.com/embed/w0M8ygesFy8?feature=oembed
https://www.youtube.com/embed/QPYx92Omy-Q?feature=oembed
https://www.youtube.com/embed/iXsL9HFBvow?feature=oembed
https://www.youtube.com/embed/bMXgr0fPWOY?feature=oembed
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Sign

Video

A

()
) “gj\
/ % Ny }
J’l \5\v”"

Video call

/L
b

draw box outline

Computer  mimic fouching
keyboard keys

Computer (youtube.com)

hold hands firmly and a
movement down, twice

looks like a
handshake

Friend

Friend (youtube.com)

Hold the finger BSL
alphabet F and move in
a circle

Family

Family (youtube.com)
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https://www.youtube.com/watch?v=Em8V2QcY7MQ
https://www.youtube.com/watch?v=HOp07UxHHsc
https://www.youtube.com/watch?v=kn0bbPQMc8I
https://www.youtube.com/watch?v=kqFnKsaZdbU
https://www.youtube.com/embed/HOp07UxHHsc?feature=oembed
https://www.youtube.com/embed/kn0bbPQMc8I?feature=oembed
https://www.youtube.com/embed/kqFnKsaZdbU?feature=oembed
https://www.youtube.com/embed/Em8V2QcY7MQ?feature=oembed

Overcoming communication barriers in health

In Makaton the word is spoken in a sentence but only the key words are
signed. Your facial expression and body position/stance supports a sign.
Below are some sentence examples which may be useful

Rub wrists hooked index
together finger mark out
several germs

germ called Corona Virus is
making people
Touen nock o
iight o let hand
osoppIoonDie
@ & ﬁé 6% \ gﬁ% R
bacl:olno'h (!
hands people ill
Mime Mime
neu P
WS E g "3 er\g ou1$o;ds
Dirty hands make us ill wash
wash your hands with soap water

your hands with soap and water

Mirme palling @

Ot issues

from box f
cough or  sneeze into tissue 1

hiwre pulling
aul fisdues
é)ﬁ g 5: 110 box
Put you['* dirty tissue the rubbish bin

Put dirty tissue in the bin (youtube.com)
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https://www.youtube.com/embed/h5cDtQaqidU?feature=oembed
https://www.youtube.com/watch?v=h5cDtQaqidU
https://www.youtube.com/watch?v=h5cDtQaqidU
https://www.youtube.com/embed/tdgfc1Z6uXk?feature=oembed
https://www.youtube.com/watch?v=tdgfc1Z6uXk
https://www.youtube.com/watch?v=tdgfc1Z6uXk
https://www.youtube.com/watch?v=tdgfc1Z6uXk
https://www.youtube.com/embed/5oub78tHXL4?feature=oembed
https://www.youtube.com/embed/bVS_aseEmAA?feature=oembed
https://www.youtube.com/watch?v=bVS_aseEmAA
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Firgen louch
palm ey O O Tinge
/" Ry lone

try not to touch your face

Don’t touch your face (youtube.com)

by Mime
X0 Podm
hcrvlsng ggllm Q Cutwlonds
; ﬁ
and

wash your hands with soap water

Wash your hands whilst you sing (youtube.com)

('ﬁ small downward Finger spell F and
movement " ; move in circular
s é Repeot g motion
¥ 5 t 5
to and

We can speak friends family on
A g
J £ . 0
telephone  or computer We can talk to family and friends
indicate
direction gradually
S UNCoOvVer eyes
we can't go to day centre

We can’t go to the day centre (youtube.com)
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https://www.youtube.com/embed/0GII9wOqhCw?feature=oembed
https://www.youtube.com/watch?v=VYv9mBuy54U
https://www.youtube.com/watch?v=0GII9wOqhCw
https://www.youtube.com/embed/VYv9mBuy54U?feature=oembed
https://www.youtube.com/embed/XV2Af16qZ_U?feature=oembed
https://www.youtube.com/watch?v=XV2Af16qZ_U
https://www.youtube.com/embed/Fpc39Zqcz7s?feature=oembed
https://www.youtube.com/watch?v=Fpc39Zqcz7s
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o o
M
1 7 53
""--___
|
infection infection

il sl

i oy

—_ 4 .
-
‘ %
L= bb
cough cough

d ll < ol

i o

temperature
o
™, ™,
& L]
R
sheeze
" .
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g T
ti ti
issue Y. issue y.
o T
LS
» ",
s L "E " i
s
dirty y, dirty Py
o e
.
#‘ll\"ﬁ
! ? s
clean y. clean r
-, o,
Q
2 \
wash hands y. wash hands .
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W F &
n_ 2
| feel | feel

ee Ry ee L

My !

W P ™

§. .2
cold Fas cold y
oy ™,

pain
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W ¥ ™
ill Fas ill y
W ™
# -
‘f
t' i: E
dizzy FaS dizzy F
- g ™
good Fas good r
W ¥ ™
bad FAN bad P
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¥ £ ™
worried worried

A ~

e ™

%

confused confused

00

0

frightened frightened

A A

"y ™
nervous nervous

A A
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' A N
L calm RN calm y
£ I )
L doctor JAY doctor y
- ™y ™
N nurse RN nurse y
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